GO! Academy Terms and Conditions

Effective Date: May 1, 2025

GO! Academy Terms and Conditions

These Terms and Conditions ("Terms") govern your access to and use of GO! Academy’s educational content and
services provided by Go Tell It, LLC ("the Company"). By accessing, using, or purchasing content through GO!
Academy, you agree to comply with these Terms.

1. Acceptance of Terms

By accessing or using any services provided by GO! Academy, you agree to be bound by these Terms and all applicable
laws and regulations. If you do not agree to these Terms, you should not use the services.

2. License to Use GO! Academy Content

The content provided by GO! Academy is licensed, not sold. Upon purchasing GO! Academy curriculum or related
materials, the purchaser is granted a non-exclusive, non-transferable, revocable license to use the content for
personal, educational purposes only. This license is limited to the purchasing entity (individual or family) and may not
be shared, transferred, or sublicensed to any third parties.

3. Prohibited Use
You agree not to:

e Reproduce, distribute, or display the content of GO! Academy for commercial purposes without prior
written permission from the Company.

e Modify, translate, reverse engineer, or create derivative works based on any GO! Academy content.

e Transfer, sublicense, or rent the content to third parties, including, but not limited to, sharing access with
non-purchasing entities.

e Use GO! Academy materials in any way that violates applicable local, state, or international laws.

4. Access to Content

The Company reserves the right to modify, suspend, or discontinue any part of GO! Academy content or services at its
sole discretion. We are not responsible for any disruptions to access caused by technical issues or other unforeseen
circumstances.

5. Hyperlinks and External Content

GO! Academy materials may contain hyperlinks to third-party websites or resources. These links are provided for
convenience and informational purposes only. The Company does not control, endorse, or assume responsibility for
the content, products, or services on third-party websites. You should exercise caution when interacting with external
websites.
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6. Privacy

The Company respects your privacy. Any personal information collected through your use of GO! Academy will be
handled according to the Company’s Privacy Policy, available on our website at www.gohomeschool.com.

7. Termination

The Company reserves the right to terminate or suspend your access to GO! Academy at its sole discretion, with or
without notice, if you violate these Terms. Upon termination, all licenses granted under these Terms will immediately
cease, and you must destroy any copies of GO! Academy content in your possession.

8. Disclaimer of Warranties

GO! Academy content is provided “as is.” The Company makes no representations or warranties regarding the
accuracy, completeness, or suitability of the content for your educational needs. The Company does not guarantee that
the services will be uninterrupted or error-free.

9. Limitation of Liability

In no event shall the Company be liable for any indirect, special, incidental, or consequential damages or personal
harm arising from the use of GO! Academy content, even if the Company has been advised of the possibility of such
damages. Your sole remedy for any dissatisfaction with the content or services is to stop using them.

10. Indemnification

You agree to indemnify, defend, and hold harmless Go Tell It, LLC, its affiliates, and employees from any claims,
damages, liabilities, and expenses arising from your violation of these Terms or use of GO! Academy content in an
unlawful or unauthorized manner.

11. Governing Law

These Terms shall be governed by and construed in accordance with the laws of [Insert Jurisdiction], without regard
to its conflict of law principles.

12. Changes to Terms

The Company reserves the right to update, modify, or change these Terms at any time. Any changes will be posted on
our website, and the effective date of the revised Terms will be updated accordingly. It is your responsibility to review
these Terms periodically for any changes.

13. Video Platform Access Disclosure

Your access to the GO! Academy video platform is granted for the duration of the academic year in which you
purchase the curriculum. After the conclusion of the academic year, access to the video content will be removed.
Please ensure that you complete any necessary viewing of materials before the end of the academic year, as access
will no longer be available thereafter.
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GO! Academy License Terms

GO! Academy License Terms
1. Grant of License
e By purchasing GO! Academy curriculum, you are granted a limited, non-exclusive, non-transferable
license to use the materials for a single family solely for educational purposes within your
household. The license is granted to the purchasing entity only and is not transferable.

2. License Limitations

e The license does not allow the resale, redistribution, or reproduction of the materials in any form.

e The curriculum may also be used in a homeschool co-op setting with multiple families. However,
co-op leaders may not distribute materials to parents for use at home. If families would like to use
GO! Academy as part of their personal homeschool curriculum, each family will need to purchase
their own license.

e You may not share the purchased materials with any non-purchasing parties, including but not
limited to schools, other families, or other entities without prior written consent from the Company.

3. Termination of License
e Your license to use GO! Academy content may be revoked if you breach any of these License Terms
or the Terms and Conditions. Upon termination, you must cease using the materials and destroy
any copies in your possession.
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GO! Academy Returns Policy

GO! Academy Returns & Refunds Policy

At GO! Academy, we want you to be completely satisfied with your purchase. Because many of our products
are delivered digitally, all sales are generally considered final. However, we understand that sometimes
things don’t go as planned. Please review our return and refund policy below:

Digital Products
o All digital purchases (including curriculum downloads, video content, and lesson materials) are
non-refundable once the content has been accessed or downloaded.
e Ifyou purchased a digital product in error or are experiencing technical difficulties, please contact
our support team within 7 days of purchase. We will work with you to resolve the issue.

Physical Products
e Unopened items in original condition may be returned within 30 days of delivery.
e Return shipping costs are the responsibility of the customer unless the return is due to a GO!
Academy error or a defective item.
e Refunds for approved returns will be processed once the item is received and inspected.

Subscription Plans
e Quarterly and annual subscriptions are non-refundable after content has been accessed.
e You may cancel your subscription at any time to prevent future renewals, but no prorated refunds
will be issued for unused time.

Need Help?
If you believe you're eligible for a refund or have questions about your order, contact us at
info@gohomeschool.com or call 866-884-6222. We are here to help and want to make it right.
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